WHAT IS CLAIMED IS : 

1. A method of acquiring new customers, the method 
comprising the steps of: 

transmitting an introduction request mail related to 
5 a new customer introduction to a terminal of an existing 
customer of a company to acquire a customer through a Web 
s i t e ; 

accepting an introduction source entry from the 
existing customer; 

10 transmitting, to the terminal of the existing customer , 

an introduction mail which includes a message for 
introduction goods and a service of the company from the 
terminal of the existing customer to a terminal of an 
introduced person and is to be transferred from the terminal 

15 of the existing customer to the terminal of the introduced 
person; 

accepting an order and purchase of the goods and the 
service from the introduced person induced to the Web site 
through the introduction mail; and 
20 transmitting the introduction request mail to the 

terminal of the introduced person by setting the introduced 
person to be an existing customer only when carrying out 
the order and purchase. 
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2. The method according to claim 1, further comprising 
a step of giving an incentive to the existing customer when 
the introduced person orders and purchases the order and 
service . 

5 

3. The method according to claim 1, wherein the 
introduction mail is transferred to an e-mail address 
selected from an e-mail address book of the terminal of the 
existing customer. 

10 

4 . The method according to claim 1 , wherein the introduced 
person is made to input information about the existing 
customer at the order and purchase accepting step. 

15 5 . A computer readable medium for storing instructions, 

which when executed on a computer, causes the computer to 

perform the steps of: 

transmitting an introduction request mail related to 

a new customer introduction to a terminal of an existing 
20 customer of a company to acquire a customer through a Web 

s i t e ; 

accepting an introduction source entry from the 
existing customer; 

transmitting, to the terminal of the existing customer, 
25 an introduction mail which includes a message for 



introduction goods and a service of the company from the 
terminal of the existing customer to a terminal of an 
introduced person and is to be transferred from the terminal 
of the existing customer to the terminal of the introduced 
5 person; 

accepting an order and purchase of the goods and the 
service from the introduced person induced to the Web site 
through the introduction mail; and 

transmitting the introduction request mail to the 
10 terminal of the introduced person by setting the introduced 
person to be an existing customer only when carrying out 
the order and purchase. 

6. An apparatus for acquiring new customers, said 

15 apparatus comprising: 

a first transmitting unit which transmits an 
introduction request mail related to a new customer 
introduction to a terminal of an existing customer of a 
company to acquire a customer through a Web site; 

20 an entry accepting unit which accepts an introduction 

source entry from the existing customer; 

a second transmitting unit which transmits, to the 
terminal of the existing customer, an introductionmail which 
includes a message for introducing goods and a service of 

25 the company from the terminal of the existing customer to 
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a terminal of an introduced person and is to be transferred 
from the terminal of the existing customer to the terminal 
of the introduced person; 

an order and purchase accepting unit which accepts 
an order and purchase of the goods and the service from the 
introduced person induced to the Web site through the 
introduction mail; and 

a third transmitting unit which transmits the 
introduction request mail to the terminal of the introduced 
person by setting the introduced person to be an existing 
customer only when carrying out the order and purchase. 

7. The apparatus according to claim 6, further comprising 
an incentive giving unit which gives an incentive to the 
existing customer when the introduced person orders and 
purchases the order and service . 

8. The apparatus according to claim 6, wherein the 
introduction mail is transferred to an e-mail address 
selected from an e-mail address book of the terminal of the 
existing customer. 

9 . The apparatus according to claim 6, wherein said order 
and purchase accepting unit makes the introduced person to 
input information about the existing customer. 



